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OcHoBeH npodun Ha pecnoHgeHmume

KakBa e 3aematama om Bac gnvxkHocm 8

Bue cme:? (%) komnanusima/opeaHuzauusma, kosmo npegcmaBasBame? (%)
YnpaBumen 23,3
MpegcmaBumenna QM 467 MeHugkop 20,0
komnaHust

Macunumu merHugkop

OpeaHuzauus 40,0 3nvAHUmMeneH gupekmop

CogpykHuk

CamocmosmenHo ¢uzuuecko Mpokypucm
AuUe

HauanHuk omgen

Acoyuauyus  ,0 Cneuuanucm B omgen Haemu

Agmunucmpamop
Apyzo  ,0 OnepamuBeH koopguHamop

PvkoBogumen kamegpa



Pa3npegeneHue no munoBe czpaqu

Kbm Hacmosiwust MomeHm, 3a koako npubauzumenno Ha 6pol
cepagu ocuzypsBame gozoBopHu pacuaumu ycayau 868 Beceku
eguH om nocoyeHume munoBe cepagu? CpegHa:

KakBa e npubauzumenHama kBagpamypa, 3a kosmo Bawama
komnanus/ opaaruzauus npegocmaBs OM ycayau? Cpegha B kB.m

XunuwHa czpaga . 14,9 XuauwHa cepaga 27 050,00
VihgycmpuanHa czpaga/u . 97 NHngycmpuanHa cepaga/u 7650,00
Oduc czpaga/u I 6.9 Oduc cepaga/u 177 541,30
CknagoBa czpaga/u I 37 CknagoBa cepaga/u 13 242,86
TopeoBcka czpaga/u | 15 TopeaoBcka cepaga/u 25 250,00
Apyz 8ug czpaga I 23 Apya Bug cepaga 19.000,00



Ouenka Ha pa3Bumuemo Ha QM 6uzgHeca

Kak ouensBame pazBumuemo na QM 6u3neca y Hac npe3 nocaegrume Hskonko 2oguru? (%)

MHozo no-gobpo om npegu

[lo-gobpo om npegu

Cowomo kakmo u npegu

[lo-nowo om npegu 10

MHoz0 no-rowo om npegu 10



CmeneH Ha Ba)knocm Ha npegocmaBsanu QM

yCAy2U

Cnopeg Bac, gokoako BakHu/He ca BakHu cregHume acnekmu npu npegocmaBanemo Ha pazauunu QM ycayau om aaega mouka Ha

komnanuume Bv3nokumenu? (%)

6,7

6,7
Y T A 26/ 7o 6,7
I - ¥ M s 0 o 6,7

Llenama
Cna3Baxemo Ha npegBapumenHo geduHupatume cpokoBe
Bvp3uHama Ha uznbAHeHue Ha nopbukama

KauecmBomo

I ¥ sy 6,7 6,7
533 DN N
Y T A e 67 6,7

(400 D A N W
I A e e 10,0 6,7
(30,0 D R Y

B MHozo e BaxkeH M [No-ckopo e BaxkeH

N306w0 He e BaxkeH

Bov3zmokHocmma 3a nocmosiHeH koHmakm cbe caykumen Ha dupmama
Caykumenume 868 pupmama ga ca npodecuoHanucmu
Caykumenaume 868 dupmama ga ca npoakmuBHu kom komnanusma
Pa3Hoob6pa3uemo om npegaazaHume om ¢pupmama ycayau

[MpeguweH onum c dpupmama

Haauunu npenopvku 3a pupmama

Bovp3uHama Ha uzzomBaHemo Ha nopbvukama

He e nocouun



TopceHu ycayau

A kou cnopeg Bac ca mpume Haili-mbvpceru om komnasnuume QM ycayau npe3 nocaegiume 1-2
2oguHu? (%)

[loggpwikka Ha cepagHu uHCmManauuu 80,0

60,0

CepagHa noggpuikka

33,3

[MouyucmBaHe 56,7
[Mponvpmu meHugkop

33,3

OxpaHa u 6e3onacHocm

CHezonouucmBaHe 10,0

T noggpokka 10,0
[1AaHupaHe Ha npocmpaHcmBomo
YnpaBaeHue Ha omnagbuume

AocmaBku

TpaHcnopm 0,0

Peuenuus 0,0
KembpuHz 0,0

Apyeu [l 23



[pegnazanu ycayau

Bb8 Bawama komnarus/ opaaHuzauus, kou om caegiume QM
ycayau npegaazame? (%)

CepagHa noggpwxkka 96,7
Mouucmeane [ 033
Moggpoka ha cepagnu uncmanauuy [ 93,3

OxpaHa u 6e3onacHocm 80,0

CnezonoyucmBane 76,7

[ponvpmu meHugkop 76,7

[NaaHupaHe Ha npocmpaHcmBomo 70,0

Peuenuus

YnpaBaerue Ha omnagbyume 60,0

Tpatcnopm 50,0

T noggpoikka
AocmaBku

43,3

36,7

Kemvpune 36,7

o

-
o

Apyau



YnpaBaeHue Ha npegnazaHume ycayau

3a Bcaka egna om caegrume QM ycayau, koumo npegaazame, 6uxme Au nocouuau koe ce omHacs go Bawama

komnaHus/ opeanuzauyus? (%)

13,3
6,7 16,7
3,333

I T A A 0,0 3, 3 20,0
s 133 33

267 0
167 L 63,3
167 L 26,7

B 167 76,7

B //13non3Bame camo cobcmBeHu pecypcu/nepcoHan

3usino Bb3nazame Ha nogu3noAHUMeEAU

63,3 0
13,3
50,0
50,0
30,0 10,0
46,7
53,3
33

[Iponopmu meHugkmobHmM
Peuenuus

CepagHa noggpuikka

[NhaHupaHe Ha npocmpaHcmBomo
[Noggpwikka Ha cepagHuU uHcmManauuu
[NouucmBane

CHezonouucmBaHe

AocmaBku

TpaHcnopm

YnpaBaeHue Ha omnagbuume

T noggpwikka

KemuopuHe

OxpaHa u 6e3onacHocm

¥ /13non3Bame kakmo cob6cmBeHu pecypcu, maka u Bv3nazame Ha nogu3nbaHUMeEAU

He npegnazame ycnyzama



CvomHoweHue npeBanmuBua/peakmuBna
geliHocm

[No Bawu auuHu HabalogeHus, kakBo e coomHowernuemo  mexkgy npeBarmuBra getiHocm/noggpwvikka u peakmuBra getiHocm
(HenaaHupaHa, Bv8 Bpwzka c omkaz Ha 06opygBaHemo), kosmo komnanuume uznoazBam 8 obaacmma Ha QM ycayaume? Mons,
nocoueme B npoueHmu.

CpegHa cmoiiHocm B %:

Ao 25 % 26,3

25-50 %

31,6
PeakmuBHa geliHocm

Hag 50 % 42,1

Ao 25 % 5,3

[1peBanmuBHa geliHocm 25-50 % 47,4

Hag 50 % 47,4




. OuakBanu npomeHu 8 mvpcenemo

Buxme au nocouunu 8 kakBa nocoka cnopeg Bac we ce npomeHu mopceremo Ha komnaHuume B cnegHume HanpaBaeHust Ha
npegocmaBstu QM ycayau npe3 caegBawume nakonko zoguru? (%)

10,0 HanpaBaeHrue lNMpouecu

10,0 HanpaBaerue Caykumenu

T S SOOI 607 HanpaBrenue HopvamuBia pavka
I A SO s 600 HanpaBhenue HegBukuma cobcmBeroc

[ s00 P ma R HanpaBaerue YnpaBaerue/HamansBare Ha pa3xogume
[ 433 T R R TR HanpaBaeHue YnpaBaeHue Ha cnopa3zymeHrus 3a 06caykBaHe
[ 400 LR T HanpaBaerue YnpaBaeHue Ha gozoBopu

[ 300 LT R 20,0 HanpaBaerue Bv3mokHocmu 3a puHaHcupate

M |lle ce3acunu M |lle ce 3ana3u Ha goceczawHomo cu HUBo  LLle Hamanee ™ He moza ga npeuens



EaEue u npu ocvwecmBaBanemo Ha
gelinHotmma

Kou ca Hall-cepuo3Hume npobaemu, mpygHocmu, ¢ koumo ce convckBame npu ocowecmBsaBaHe Ha cBosima gelinocm?

OcHoBHu HanpaBaeHus, u3BegeHu om pecnoHgeHmume:

HamupaHe Ha kauecmBeH nepcoHan

Nowa 3akoHogamenHa pamka Ha ycayeama

Aunca Ha cmaHgapmu 3a obyueHue B cdepama

[NpomeHu om cmpaHa Ha Bb3rokumeaume

Henosnna konkypeHnuus



[Mpunazanu cmangapmu

CowecmByBam pa3auuHu BugoBe cmangapmu — mexkgyHapogHu, eBponeticku, HauuoHanHu, dupmeHu u m.H. Bawama
dupma/opeaHuzauug, kou om caegHume cmaHgapmu npunaza kbm momenma 8 obnacmma Ha pacuaumu meHugdkmoHma? (%)

BugoBe:

Cmangapmu Bb3npuemu om Haemamenu-mexkgyHapogHu komnaHuu; cucmema om BbmpeuwHo-

Dupmeru cmangapmu 35,7
kopnopamuBHu cmaHgapmu; Confidential; BompewHu npouegypu; I1SO; CobcmBeHu dpupmeru
cmaHgapmu
EBponetcku cmaHgapmu - 32,1 EN 15221; 1SO

9001; BAC EN 15221-3; MpeBegexume om BIPMA; GEFMA 730, nopeguua om 6vazapcku

28,6
HayuoHanHU HopmamuBHu gokymenmu; 3YT; BBM

HauuoHaaHu cmaHgapmu

MexkgyHapogHu
cmaHgapmu

25,0 DIN; ISO 9001, ISO 14001, ISO50001, World Trade Centers Association - Certificate for Service
Standard and Quality, ISO

He npunazame cmangapmu 28,6

He e nocoyun




B3aumogeiicmBue c knuenmu

Ao momeHma, cayuBano au Bu ce e ga npekpamume npegcpoyHo Konko 4ecmo cvbupame o6pamna Bpb3ka om Bawume
gozoBop c gagera komnanua? (%) kauenHmu? (%)

Da, Begrork 133 BegHbik Ha Hakonko meceua
ABa nbmu B 2oguHama

BegHbrk 20guwiHO
Aa, nakonko nemu 13,3

MMo-psigko

He e nocouun

He, He cme umanu
go MoMeHmMa
makw8 cayuat

66,7

He e nocouun




R og 3a ckalouBane Ha goz2oBop u

O6ukHoBeHo, 3a kakvB nepuog om Bpeme kauenmume

cknlouBam gozoBop ¢ Bawama komnarus/ opzauauus 33 OM Ha kakvB8 eman Hal-uecmo om u3epakgaHemo Ha gageHa cepaga

kauenmume ckalouBam gozoBop 3a non3Bane Ha OM ycayau? (%)

ycayau? (%)
[Mpegu ga 3anouHe cmpoumeacmBomo I 67
?
120quHa - 233 Ha Ccpagama
[lo Bpeme Ha cmpoumeacmBomo Ha - 20.0
?

cepagama

1+120guHa 20,0
Cneg 3anouBaHe Ha ekcnanoamauusima Ha 567
cepagama !
3 20quHu 20,0
He 3Ham/He moza ga nocoua 16,7

He e nocouun




. 3ano3Hamocm u unenyBane 8 BFOMA

Bue AuuHO 3ano3Hamu Au cme ¢ gedinocmume u ycayaume, koumo npegaaza BI PMA? (%)

Aobpe no3HaBam geliHocmume u ycayaume, npegaazaHu om
66,7
BrOMA
Nudopmayusma mu 3a geliHocmume u ycayaume, 20.0
npegnazaHu om npegaazatu om BIOMA, e Hali-o6wa ’

NHdopmayusma mu 3a geliHocmume u ycayaume, I

33
npegnazaHu om BIOMA, e MHo20 02paHuyeHa '

AelHocmume u ycayaume, npegaazaHu om npegaazaHu om

BIrOMA, He ca mu nozHamu 0

He e nocouun l 10,0



